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Rural Lift for South West Fermanagh

Introduct ion

Rural I-itl is a Comrnunity Transport project funded through the Rural Transport Fund and our aim is ''

to create a linked transport svstem to provide access to community services and activities. educational
and ernployment opportunities and enable social integration and regeneration ofthe region"
We provide affbrdable. accessible transport in this very rural area to alleviate the social exclusion
fhced by people due to lack ofpubl ic  t ransport  or  being unable to access a car.
Wc opcrate in a number of diff'crent rvavs.
. Door to door sen'ices provide transport for individual members to access local serviccs such as
post  o1f ices,  shops,  doctors etc
. Wc u'ork in Partnership rvith l'ranslink to provide a Demand Responsive Service fbr people in
the arca rvith the Rural Roler
. Our gror.rp hire enables local community groups and voluntary groups to hire our minibuses at an
al lbrdable rate and the lact  that  the),are fu l l l 'accessib le means that  anyone f rom the communitv can
travel  regardless of  d isabi l i t l , .
. We provide a high standard oftraining fbr all our staffand volunteers particularlv our dnvers.
'  The stafTol-Rural  L i l l  work hard to promote the concept of  Community Transport  not  onlv in th is
area but throughout N, lreland to encourage people to become more independent and let ever-vone
have the opportunrty to participate in their orvn comniunitr'.

Commen ts  on  t he  Po l i c y  Con tex t

Therc appears to have been a lot ofresearoh undertaken in relation to this document and the plan
clearlv takes its lead fiom the Regional Transportation Strateg),. The plan does identify other policies
but rve feel that there mav havc been bctter oo-ordination ofservices that the plan aims to introduce
uith services that are alreadv in operation particularly Communitl'Transport services that are funded
bl the same Departnient.
The plan mentions the Accessible Transport Strategy and as the Department is au'are many people
fiom rural areas took part in the consultation lor this strategv. It is a requirement fbr all Departments
to look to the ATS uhen producing polici' and as the DRD is the Department that actually instigatcd
the policy then there is even more reasoning why they should take it on board to a high level.
Wc f'eel that the SRTP doe s not lully reflect the strategic objectives or policies of the ATS and there
is little or no mention ol'accessible transport chains particularly fbr people fiom deep rural areas.
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tug$8Comments on proposals for  Other [ ] rban ; \ reas

While Rural l-ili lor South West Fermanagh is ultimately responsible for rural transport we cannot
help but be aw'are ofthe transport needs ofpeople in the urban areas througli requests fbr transport and
fbr manv vears we have been providing advice and support and a voice fbr people in these arcas.
We therelbre n'elcome the proposals for additional services rvithin these areas and are au,aiting thc
launch of the nerl'TPPD serr,ices rvith anticipation. We are concerned horvever that many people
living in urban area live in verv small housing estates and have limited mobility problems and rvill not
be eligible tbr TPPD services. We knorv fiom experience that public transport vehicles are limited as

to u 'here the vehic les can go eg into housing estates.  c lose to shops etc to make l i l t  easier  fbr  people.
We would have thought that this plan u'ould have given more thought to a rangs of transport serr ices
to solr"e these problems.
Wc are also delighted to see that a minimum standard is being introduced and town services shall
operate on a more frequent basis fbr longer. We have concems hou'ever as to rvhat uill happen to
these serv ices i f  they are deemed not  commercia lh 'v iable.  Wi l l  the serv ices be stopped' l  What is  the
trme scale belore this happens? What happens to the people using the services'l Will an alternative be
gir"en eg if someone manages to get a.1ob because tlie transport is now available - rvhat u'ill happen to
them'l

Comments on the proposals for Rural Areas.

As highl ighted in the report .  3,1.7% of the populat ion l ive in the rural  areas and22oA of the populat ion
live in open countryside so \\'e are ven'conccmed as to the lack ofplanning in this rcport lbr the
pcoplc living in the countrlside. As we provide transport in the rural areas we are more that au,are ol'
the isolat ion and exclusion fhced b1'people in rural  areas.  We feel  that  the level  of invest igatron in
rural areas was not as high as that lbr urban areas and there appears to be very little information
gathcrcd tiom the Department rvho lund the Rural Community Transport Partnerships. 

'fhe 
Rural

Transport Fund has been instrumental in setting up the Parlnerships and these have resulted in an
irnproved quality of'life fbr manv manv rural drvellers as w'ell as increased opportunities fbr people to
travel, to access lvork. training. hcalth. and manv other social events. Many groups in rural areas have
discovcred the beneflts of Communitl'Development and u,orktng together to improve their local
communities since the introduotion of rural transport so it is a huge drsappointment that this plan has
ver1, little mention of the Rural Transport Fund and the Rural Community Transport Partnerships and
in fact there appears to be no mention ofco-ordination services and creating morejoined up transport

services tiom rural areas.
We l ikc the idea of  minimurr  serv ice levels fbr  rural  set t lements but  we have a nurnber of  concems in
relat ion to t l iese. . .  . .

.  Man! 'people rvould f ind i t  d i f l icu l t  to t ravel  to the local  bus stop c i ther duc to d lstance or
mobi l i tv  oroblems

R e g i s t e . e d  O f f r c e :

I  40e 5 l r9o  Road

E n n i s k i l l e n ,  C o .  F e r m a n a g h  B I 7 4  s J L

, .  Phone:  028 66324264
x u r ( ] l  L l l l

e -mai l :  n fo i , t ru ra l l i f t . com



. How long u'ill these services continue if it appears that they are not commercially viable? We
have seen in the past where rural services are introduced and then n'it$raw,n in 6 months.
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o What s-vstems and procedures rvill be in place to ensure that people rvho use the services \\'i l l
luot be leli without transDort after 6 months?

We believe that Community T'ransport is ideall-v positioned w'ithin the local rural communities to
provide these senices at better value for money. nlore tlexible and adaptable as rve currentlv
provide more that just transport sen'ices. We provide a signposting service and organising role fbr
people *'ho need to travel lronr A-B. We tr) to cnsure tlie),have a seamless joumey rvith
infbrmation to *'hat timc services depart. We also provide a high standard of training and advice
and are involved in manv local networks and agencies. The main benefit rvith Community
Transport is thel'have the conlidence of the rvhole comrnunit-v.

We also feel that the concessionary tare scheme with is mentioned briell_v in thc plan should
rer.'ie'uv the number of people from rural areas rvho are availing of thesc concessions. When it is
discovered that manv people cannot use a smart pass then these concessionary iares should be
extended to Community 1'ransport.

Conculs ion

Rural Lift fbr South West Fennanagh are glad to see the Departmcnt attempt to inrprove serviccs for
al l  people outs idc of l lc l fast  and * 'e agreed * i th the pr incip le that  more accessib le t ransport  should be
available to people particr.rlarll,those *'ho live in rural areas.
We are disappointed that the Community Transport sector has been largely ignored thror.rghout the
document and the plans lbr the future. We feel that rr'e ot'fer value lbr money. a caring and
prof-essional  serv ices and above al l .  the ear o l 'a l l  the people in the local  communit l ,because regardless
of'who yor.r speak to in a rural area the) knou,of someone rvho uses Communit,v 1-ransport and hou' it
has i rnproved their  qual i tv  of  l i t t .
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